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					Discussion 1	
The damage made to Amazon by the article was extensive. The company should have taken specific measures that would have anticipated such eventualities occurring. These measures are viz; i) establishing an issue management program. This would have enabled the company to actively check on the faults that can be used to target their reputation, ii) maintaining communications through public relations departments, iii) Using the media to illuminate the company's strengths and promote the good public relations record.
As a leader for the Amazon communication department, there are some critical steps and implementations, I would have put in place to ensure no strikes engagements came about. These suggested implementations would be; promoting an environment of rationality within the company and outside the premises that would show the concern of the company to the employees; employing the use of communication channels as informative sources that provides information purposely for investigation and not prejudgment and finally ,engage the management in open forums that allow the employees to contribute their own opinions driven on innovating the company and creating a good public record.



